Emergency Response Tienes
HU New Hampshire wark orders iom 11/01/20131a 11/30/2013
Totat orders kn sample: 106

Ordors raaponded 1o n < 30 minutes: 48 (45X of Wotal) for Regular Houes: - - .

Ovder Token TAddress . g [itaee [Serv. Tech - [oipateher TWock Order_[Held Tine | Travel Time [Azcepted En Route EN Work C: ime_|Response e [Hour Cass [fepon Category

11/1/2033] 11:01:38 AM|13APPALOOSA DR NH David Perreault Lynne Copp WFOSS7308M 3 114/1/201315:02 | 13/3/2013 ¢ 7 | 11/1/2033 1108 | 11/1/2013 1115 /1/2013 4 Regular Hours < 30 minutes.

NH Kevin Ruet David Mastinage WHSS7335H 11/1/2013 3312 | 11/3/2013 1] 11/3/2021313:21 | 11/1/201313.268 /12013 4 Regutar Howrs < 30 minuies

HH David ?arceantt David Martinage WEQSS 74400 2 11/4/2013 7:3. 11/4/2013 7:32 11/4/2013 7 11/4/2013 2:55 3/4/2013 2 Regutar Hours < 30 minutes

NH Kevin Clittord David Mlm'ru!e WFOSS 750N 1 137472013 34014 | 11/4/2013 14:14 1 11/4/2013 14:15 | 11/4/2613 1435 1/4/2013 4 Regular Hours < 30 eninutes

RH Troy Kmball Wikiam Janes. WSS 7603N 2 11/4/2013 15:12 | 11/4/2013 1! 117472013 15:15 | 11/4/2013 15:32 1/4/2013 1 Regular Hours. < 30 eninutes

m KH taurie Rousseaw William Jones. WEOSS7803N 2 11/6/2013 2:04 11/6/2013 8:06 1)/6/2613 8.06 11/6/2013 8:12 1/6/2013 € Regular Hours < 30 minutes

150 GRIFFIN RD ApL. Al NH Kevin Ruel |Wiiliam Janes WEOSSTBASH 0 13/6/2013 10:32 | 11/6/2013 10:32 § 11/6/2013 10:33 | 11/6/2033 10.42 6/2013 33 0 Regular Hours < 30 minutes.

ermn NH___|Dawid tmerton [Witiam fanies WFOSSTaZeN T 11/6/2013 11:34 | 1176/2013 11124 | 11/6/2013 11:27 | 1176/7013 11:33 | 13/6/2013 T Reguiar Hours < 30 minwtes

RH Xavir Ruel David Martinage WSS 794SN 4 11/7/2013 2:11 11/7/2013 7.1 i ] 11/2/2613 11/2/2013 7:16 7/2013 X Regular Hours < 30 minutes

HNH David fmerton David Martinsge WIOSSB00SH ! 11/7/2013 1G:52 T 11/2/2013 10.5¢ 1/7/2013 10:5% | 11/7/201111.09 E '7/2013 & o Regular Houry < 30 minutes

NH Lautie Rousseau [Wiiiam Janes WFOSSE032H [ /3/2013 8:18 13/2{2013 &: 1/8/2013 11/8/2013 8:36 3/2013 32 7 Regular Hours < 30 minutes

NH Anthony Beck Lynne Copp WFOSSBO9TH 2 /8/2013 8:5% 11/8/2013 3:00 1/8/2G13 §:04. 11/8/20139:17 /82013 3 Regular Hours < 30 minutes

NH Kevin Ruei Lynne Copp WFOS5B110M [ 3/2013 $:28 11/8/2013 1/8/20139: M /8/2013 }-l_quhv Haurs < 30 minutes

NH Lautie Rousseau [Wilkam kanes WEOSSBISSN [ 11/3/2013 13:07 | 11/8/2013 134 11/8/2013 12:10 | 11/8/201313:10 1/3/2013 'M(uht Houtg < 30 minutes

N Kevins Ruel [Waikam Jones WFOSSB325H o 13/12/20138:33 | 11/12/2013 11/12/2033 8:35 | 11/12/20138.4) [11/1277613 TRegular Howes < 30 minutes

NH Kevin Ruel David Martinage WFOSSB1IN 2 31/12/2013 11:36 | 11/12/2013 11:34 11/12/2613 11:43 12/2013 3 Ll_([ulu Hours < 30 minuies

NH Cavid ton Wiikam Jones WIFOSSBA 66N 11/12/2013 1. 11/12/2013 12:31 11/12/2013 12:37 2/2013 Aegular Hours < 30 minutes

NH Kevin Ruel David Martinage WIOSSESBAN 3 11/13/2013 _)O__ /13/2013 11/13/2013 7:32 /13/20132.51 E 7 13/2013 [3 1 Aegulat Hours. < 30 minutes

WA [Kevin Ruel David Martinage V0558623 13/13/2013 11:09 | 11/13/2013 11130 | 11/13/2013 11113 | 11/13/2013 11:20 [ 13/13/2013 I T Répular Hours <30 minutes

HH David Perreault lWW‘am Jones WFOSSB62TH [ 1 31/13/2013 7 71372013 13:38 § 13/13/2013 11:38 | 11/15/2013 149 | 11/13/2013 152 2 Regular Hours [< 30 minutes

HH Jeftrey Croteau Lynne Copp WFOSSE636H o 11/13/2013 15:04 [1 /13/2013 15:08 § 11/13/2013 15:08 | 11/13/201315:14 /33/2013 61 Regular Hours < 30 minutes

NH Oavid Emerton Oavid Martinage WHSSB7SSN L] 3 1)/14/2013 9:42 | 11/14/20139:43 | 11/14/20139:44 | 11/14/2013%:52 14/2013 70 0 - Regular Hours < 30 minutes

11/14/2013]  1:05:19 PM[3 CRARLES 5T NH Danjel Lalartune lDavid Martinage WIFOS5B795N o 19 3171472013 13:05 | 11/14/2013 13:06 | 11/14/2013 13:20 | 11/14/2013 1:2_5__ L 4/2013 | 1AG:4Y PM 1 a ]k(ubr Hours. |« 30 eninutes
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13/15/2013] 3:87:45 AM]
13/15/2013] 12:06:06 PM|

11/15/2013] 12:1):34 PM)

A FAMPSHIRE AVE Pt. A WH__ I0avid Emertan Gavid Warurage WFOSSBITIN 37 1371572013958 | 1173572013 5:58 | 1171572013 9:38 | 1371573013 10:36 | 11/15/2013 | 121687 PM | 120 3 Reguiar Hours <30 minwtes

# AURURN AVE ExT WH | Revin el I'o'-vu Martinage WrOSSE3 I8N 15 11/13/2013 12:05 [ 11/15/2013 1230 | 11/15/2013 14,37 | 11/15/1013 17:26 |} [mrszrm | 25 5 Regutar Howrs <30 minvtes

32 PLAISTOW AD WH__[Anthony Beck |Bavid Marsinage WFOSSE939N 1 T3/15/3013 12:21 | 11/15/2013 12:22 | 11/15/2011 12:27 | 11/15/2013 1841 3 %) Feguiar Howrs <30 minutes
WH__[Kevin CkHord |Bavid Marinage WEOSSESSAN 7 T1715/2013 13:40 | 13/18/2013 1/18/2013 1343 | 11/15/3013 1350 | 1 3 0 Regolar Hours < 30 minates

WH__|Barel Lafortune Cynne Copp WIGSSSCATH 1 117182613901 | 1373873013 1/18/20133:02 | 151872013337 7 H Regular Pours <36 minates

WA [David Emerion lw[lﬁamkhei WFOS53061K T1/18/2013 1045 | 11/18/1013 10:46 | 13/18/2013 10:4k | 11/18/2613 104& 5 2 Regalat Hours <36 minutes

WA {Danke] Lifartune Lynoe Copp WEOSSSOATH 11/33/2013 1254 | 11/18/3013 12:57 | 11/18/3013 13:57 | 13/18/2613 13:05 R it Regala Hours <30 minutes

NH__{Revin Ruel Valiam jones WFOSS3 14N 3 171372013 843 | 11/19/2013 K50 | 13/19/2013 &: 15/2013 5110 |13 [} 21 Regular Fours <30 minuter

NH Lautie Rousseav Lynne Copp WFOS53318N 0 1/20/2013 9:25. /20201 20/20139:36 |13/20/2013 | 10:06:28 AM 2 i1 Regular Hours < 30 minutes

WH__ [iefrey Croteaa Mithae] Taky WESSSI3TIN 2072613 9:28 | 11/20/20139:33 | 11/20/2013 9. 70/2613 935 & [ We gulas Aaurs <36 mirsates

WH___[Fevie Fuel Michae! Talis WrOSSA3TIN 1 /20/7513 544 _| 11/20/1013 3:4% | 11/20/20139; /76/2013 10:00 | X ! Regular Hours <30 minates

NH___|Kevia Auel Tynoe Copp WEOSSIT5TH 0 11/20/2013 13:44 | 1/20/1013 13:44 | 11/20/2013 13:44 | 11/20/2013 14:00 | 11/20/2013 | 28404 FM | 5. Regular Hoars <30 minutes

WH___|Oaniel tafortunt m:m:lh!ﬂ WEOSSI3ESN 1172072013 11/20/2013 14:24 | 13/20/2013 14:26 | 11/20/2013 1448 I Regular Hours <30 minutes

WH__|Oavid Emerton Veillam Jones WrGSSSASEN /3172013 11:16 | 13/21/7013 11:36 | 11/21/2033 11:16 [ 11/21/2013 13130 3 Fegular Hours <36 minotes

Wi [Dawd Emerton [Wiiiam Jones, WFOSS3SA3N 11/22/2013 8:43_| 13/22/2013 11/72/1013 4553 | 13/22/7013 5:00 ] Reguiar Hoves <30 minutes

Wi 0avid Emerton Lyone Copp WEOSSS24N T1/2%/7013 134K | 13/22/2013 13:50 | 11/22/2013 13:52 | 11/22/2613 1:06 ! Reguiar Hours <30 mirates

HH IDI I8 Perreault Lynne Copp WFOSSS 718N 11/25/2013 8:05 | 11/25/2013 11/25/2013 8:06_| 11/25/2013 8:06 141 Regular Hours < 30 mincles

RH Kevin Ruel iLynne Copp WRISSS753N 11/25/20139:28 | 11/25/2013 11/25/2013 8:31 | 11/25/20139:3¢ 7! Reguiar Hours < 30 minutes

R [Revin el Lynne Copp WIGSSI30AN. 11/25/2013 11:53 | 11/25/2013 17,01 | 11/25/7013 17:07 | 11/25/2013 12:06 1 3 Regutar Hours <30 minutes

FH_ ietrey Croteau tynne Copa WIGSSIRSIN T1/35/3015 1554 | 11/25/3013 15757 | 11/25/2013 15758 | 33/25/2013 36:04 |1 I} o e guiar fiours <30 minater

| 7:ATAS AM{44 FRAN KN K15 RH Daniel Lafartune Jiynne Copp WFOSS5308 n 11/26/2013 7:48 11/26/2013 255 | 11/26/20138.05 17 1 Regular Haurs < 30 minutes
65 CHAMBERLAIN ST [T David Perreault {tynoe Copp WFOSS981H 1 1W/26/2013 10:36 | 11/26/2013.10:47 & Regular Hours [« 30 minwtes.
HH [David Perreacit Lynne Copp. WFOS59977K [ 11/26/2013 13:25 | 11/26/2013 13:31 37 Regulac Hours [<30 minates
| 23706 PhFI75 HIGHST ABL 1. NH - {Anthony beck Bavid Martage WFOBS9384N b T3/36/2013 1412 | 11/26/2013 14:12 | 13/26/2013 14:76 | 11 13 {Reguiar Raurs <30 minates
211 UIACIN AL 2 L 1T i HH___[Daniel tafortune |David Martinage WFGS 60008 [ 1/26/2013 15:44 | 11/26/2013 35:45 | 13/26/7013 15:45 | 11/26/2013 15:45 5§ [Regular Hours <30 minutes

Page 2 of 8




od o In < 30 minutes; 13 (12X of botal] for After ours: o . - e B ' 3 ; . T PRSI T T E
M[22 BOYNTON LN 3100 [LEAKOUTSIOE WSOS5 75441 23 /412013 18:54 472013 18:56 | 11/4/2013 15118 | 11/4/2013 [ & [3) i) (Ater Hours < 30 minutes

M0 TROUBLE CALL WFQSSTI96N 1/5/2013 19:1 11/572013 19:12 573013 | 7 € g ARee Fours <36 minaes
MISWINTER 5T At & WrG55 T3 3AN 7673013 165 11/6/2013 16557 /872013 | € [3} 5 Afree Hours < 38 minwtes
141309 WATER ST WH__[iefliey Cratesu WSS 79390 /6/3013 154 /6/2013 1945 | 3 6/1013 | 1. 20 I Aitee Fours <30 minates

M| 165 OCEAN 3LYD RH___|Kevin Ciflord WFOSSE07IR \/773013 1821 773013 18:13 772613 | 7: 2] 3 [After Hours <30 minwtes

2400 PIA| 467 EXETEN RO it {Kevin Chifard WFOSSEGRAN 7373013 21:24_| 11/7/201323:28 | 11/7/2613 7133 /2613 |10 [Afier Hours < 30 minutes
M[33 DOVER FOINT KD WH__{leficey Croteau VFOSSRTIIN /1372013 1650 | 11/13/2013 17,00 | 11/13/2013 17,01 | 11/13/3013 17:26 | 11/13/2013 | &1 After Howts <36 mivates

4113 SICARD 5T Wi [Daniel Lafortune WrOSSETIEN /13/2013 19:08 | 11/13/3013 19:11 | 31/13/2013 15:12 | 11/13/2013 15:35 [11/13/2013 ¥; Alies Hours <30 minutes

M| 1051 50UTE 5T HH Xevin Clitford Lynne Copp WEGSSATIIN /13/2013 23:43 [ 11/13/2013 21:44 | 11/13/2013 21:44 | 11/13/2013 22:05 [13/13/2013 | 1 After Hours < 30 minutes
HAMFTON [Tl Xevin Chfford tynne Copp WHOSS8A3SN | 1/14/2033 16:21 { 11/1A72013 16:21 | 11/14/201316.33 [13/14/2013] & [EE FARer Fours < 30 mintes.

PHAIS CHARLES ST Ouniel Lafortuce David Martinage WRSSI168H 1371872043 18:21 | 11/18/2013 18:22 | 11/18/203) 1828 | 11/18/3013 | 7: 64 After Hours < 30 minutes
75430 AM| 30 OVERLOOK OR Apt. 863 Pit. BLDG Willam fones VHGSSSATIN T 11/23/2013 609 | 17172013 610 | 12172013 622 | 13/21/2013 | #; ) Rftee Bours <3 minaves
4735 PM] 35 GVERLOOK DA Apt. 32 Pst. 810G Gavid Martinage WHOSSSST6N 11/21/2013 19:47 } 11/21/2013 19:43 { 11/21/2013 19:49 | 11/21/2013 20.05 | 11/21/2013 | 8; 0 [After Hours <30 minutes
42:54 PM[887 CENTRAL AVE David Martinage WEOSSSRGEN 1172572013 170 | 11/25/2013 17:45 | 1172572013 17:48 | 11/25/261] 1804 | 1/35/2013 | & I [Atier Hovrs <38 minutes
4554 P| 4] WOSOWAN R0 WA |iefirey Cioteay David Martinage Wi e0022N TI/26/2013 1747 | 11/26/2013 17:49 | 11/36/2013 17:49 | 11/26/2013 18:17 | 13/26/2013 | 7:31:44 PM 2) [RFter tiowes <30 minutes
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<30 Aietas: 15 (14X of wtal] for. - ¢ RN . = SR R - - RS 2 R
PMIA HARRES AVE Nep Kavin Clifford {Matk Severens WEISS2415H 4 11/2/2013 12:18 | 11/2/2013 1221 | 13/2/201312:21 | 11/2/2013 1245 /2/2013 | 1:52:22 P44 66 3 feekend/Holiday [« 30 minutes
P 143 HAMFTON MOWS R [Kevin Clifford Jscont tacouture WFOSSTAZIN 3 11/2/2013 1504 | 11/2/2013 11/2/2013 15:08 | 11/2/201315:32 2/2013 118 49 S Weekend/Holiday " < 30 minutes
NH___|Revin Cifiord [Mark Severens WFGSTARIN O 73/3/2013 8:33 | 11/3/20138:23 | 13/3/20139:23 | 11/3/7013 9.1 ) 3 Weckend/riobday _|< 30 minutes
RH__ Laurie Rousseau Uindy Hollums WRCSSEIRTH H 11/5/2013 13:43 13/3/2013 1244 | 11/9/2013 1257 189 H i <30 minates
NH___|Kevin Chfford. inda Boflums 3000 |LEAKINSIDE WRISSATIIN 14 11/9/2013 14:29. 17571013 14:33 | 11/9/2013 14:47 EY) a Weekend/Holiday _|< 30 minutes
NH___|Chistopher Difranceica__ [Scolt Lacouture. 5000 [LEAK INSIDE WFGRSIoaTH /1672013 1134 11/36/2013 13 0] Weekend/Holiday _|< 3 minates
NH__ [Christopher Difrancesco _[Scott Lacauture $100__[LEAKOUTSIDE WFOSS§0130 71672013 1318 /167361 07 5 Wieekend/Holiday < 30 minutes
HH__|Kevin Cifford. Scott Lacouture 5100 [LEAK OUTSIDE WFOSS3017H /1672013 14:16 167261 7 Weekend/Hohday __|< 30 minutes
Kevin Ciflord ll_.duk Severens 5100 |LEAK OUTSIDE WFOS53G24H 7172013 19:58 717261 7 Weekend/Haliday__|< 30 minwtes
9000 |LEAX NSIOE WFOSSS077TN /3772013 22227 E /377701 Weekend/Hotiday__|< 30 minutes
5000 JLEAKINSIDE WEOSSSTIIN 0 /24/7613 1138 | 1177472613 12:00 | 11 724/301; Weekend/Holiday__[< 30 minutes
9000 |LEAKINSIDE WEGSE0ISSH 1572013 15737 | 11/23/2033 15:35 /297201 (WeekendfHoliday _[< 30 minates
SEABAOOK Tacouture 3100 |(EAK GUTSIOE WIOSEo163N 725/7013 20:55 | 11/28/2013 7056 | 11/23/2013 20:36 | 11/39/2613 3106 Weekend/Holday < 36 mirmtes
Lacouture 9100 {{FAKOUTSIDE WHS60167H [} 1173072013 0:29 | 11/30/2013 [ 13/30/2013 0:41 | 11/30/2013 GAT Weekend/Holiday < 30 minutes.
N SOMERSWORTH Tacouture 9300 [IEAKGUTSIOE WrBS602090 T 11/36/2013 1730 | 11/30/2073 17:43 | 11/30/3013 1743 | 11/30/2013 17:58 |1 [Weekendiiiohany < 30 einutes
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o in 145 ministes: 3 (3% of botal) for Negular Hours: Lt g - P R e : P il B D i : DR L
" [Rddrems o T Ttete - Jserv. Teck " [Chpotcher Task Code 3 [Work order . [Held Time | Trovel Time __ [Assigned - [accepted £n Rowte On Site Work Compieted .~ - [Job Time | Response Time  |Howr Cass. [Xeponse Cotegory
T56550 AM| 12 TWIN FORD CIR 1wt [Revin chtford {Cavid Martinage {Wrossasaen ] 5] Ty/13/20134:57 | 11/13/2013 8:58 | 11/13/3013 438 | 31/13/2013 931 n/u/zmi'l To2IAM] 5 38 Regular Hours 3145 minutes
1:66:14 PM]11 BAVRERAY OR T WA [Revin Ciftord [Bavid Martimage WFOSSEESTH 7 3% T173377013 13:07 | 11/13/2013 33,02 | 11/13/2013 13:04 | 11/13/3013 1339 | 11/13/2013 | 30634 PM | & ) {Regutar oues 3145 minates
T41:34 FM] 135 OCCAN DR T RA Jvn fuel Teyroe Copp. (EAR OUTSIOF WEGSSH94IN i 3 /2673013 13:47 | 11/26/3013 13:43 | 11/26/2013 13,43 | 11/26/2013 14:1 | 11/26/2013] 35337 PM | ¥ ] {Regatar oty 3148 rmirwrtes
I 3145 minirbes: 4 (4% of o) for AftwcHoorys . oo o = RN . i o R o P S -
RAMPTON HH [ Kevin Chfforg. David Martinage EAR GUTSIDE WFGSSTESEN 3 1752013657 | 13/5/20036:58 | 117577013 1:03 | 117372013 7:30 | 11/5/2013 | 3AZA3AN | 7 33 [Atier Taus 13145 minutes
PM][18 HAMPTON RO P3t. 3 EXETER HH Tavin Cliffard Mark Sevarens LEAK QUTSIDE WFBSS3001M 25 11/15/3013 22:53 71/15/2013 23:06 | 11/15/2013 23:07 [ 11/15/2013 23:32 {11/16/2013 { 12:37.19 AM 4 40 [At1er Hours 3145 minutes
44TT PM]513 CENTAAL AVE ApL & DOVER RR__|Baniel Lafortune Bavid Martinags WIFOSSIRS8R 3 1171572013 1643 | 11/25/3013 1644 | 11/25/2013 1651 | 11/35/7013 17:22 | 11/25/2033 | 5403176 | 1 Y] [After Tiours 3745 minates
JoOvER R Inamelufc«wm ]um Fialiums TEAXIRSIDE WHOSSSBTEN z T1/35/1011 7246 | 11/75/1013 22:58 | 13/25/2013 23:01 | 13/25/4013 13:30 | 13/25/2013 [ 114924 PrA | 21 ] [Rfier Hoses 3TAS rimites
NH__[Favin Chfford WISSTISIN 11/2/2013 343 | 19273033 151 | 117277013 182 | 13/2/2013 223 | 11/2/3003 | 2394R AR . Weekend/Hohday |31 minuies
T NH__[Kevin Chiford WIGEST39an 3201V 7236 | 15273013802 | 11/2/2013808 | 1272013 | kAL12AM 'wnkcnd/ﬁo!»day [3145 minutes
6:13:55 AM|27 FINE MEAGOWS O RH___[Kevin Clifford VOS5 TAG3H 17272613 117272013 10:30 | 11/2/201310:30 | 3/272010 [ 313957 A 3148 minutes
T:07:06 A [4 FAMFTON TOWNE EST NH | Caure Rovisean WIGSSTAGTH 372013 131 | 120031310 | T1/2/3013 118 1/2/011 | 110748 PM. minates
N |Gaucie Rovaseay WEOSSTAITH 772013 13.:02 | 13/2/2003 1302 | 11/2/2013 1302 2/2013 | 3:20:30 P4 o0 rminutes
RH___[Laurie Rousseau WHOSSTAIIN 3/2013 23,52 | 11/4f20130:04 | T1/4/70130:04 | 11/4/20130:2 VAJ2013 [1TATAIAM| 17 minutes
RA__ I Xevin Citiard WEOSSEITON B 11/5/2013 100 6 | TIAZON T | 11/5/201385 /372013 | 9558 AM 7 H 3145 enintes
Wi I ¥evin Chiford WFOSSE302H 11/10/2013 12:31 | 11710/2013 12:33 | 13/10/2013 12:40 | 11/16/2013 13,05 | 13/1073013 7 B 3148 minutes
NH__ [Kevin Cillord WFOSS3023N 1171772013 §:43 | 11/1373013 850 | 31/17/2013 B:57 | 11/17/2013 9:20 | 13/17/1013 2] eninutey
NH___|Daniel afortune WFGS53765H T1/23/2013 19:02 | 11/23/7013 19:10 | 13/23/2013 19:13 | 31/23/2013 39:33 | 11/33/2003 3 ‘minutes
RH___|leffiey Croteau WFOSSy70IN /3472013 11/24/2013 %14 | 13/24730139:14 | 11/24720139.31 | 11/3472013 i] 3148 minutes
NH___|Daniel tafortuoe. WEGSEOIAIN 11/25/2013 | 1172572013 1204 | 117237213 12:08 | 11/23/2013 733]7013 | 14545 FM 3 ‘minates
WA [Daniet Lafortune W 11/29/2013 729/3613 1212 | 11/73/2033 12:17 | 11/20/3013 /3972613 ) 1323900 | 45 3% Weekend/foiday 3148 minates
13/25/1013 1243:14 P44| 150 FORTSMOUTH AVE WA [Kurt bouse WiD560157H 33 11/29/2013 739/2017 1755 | 11/75/2013 1/23/2013 33 72372013 ] 15219 F bt} 3 Weekend/Holiday 3145 minutes
T3/30/2013] 17,3648 PRA{0 TROUBLE CALL W {Tray Gmball (lida Holturms WFaS60185H 1 i3 1173077013 /3/2013 1244 | 11/36/2013 12:45 | 11/30/2013 /30/2013 | 113414 PM ) EE) Weekend/Holiday _|3145 minotes
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[Hekd Vime [ Trevel Time___ [Assigned. TAccepted £n Aoute Tonsite T work Compieted __ |Job Time [Response Tume | [Hour Cass rponse Cal
) 40 1171472033 15:49 | 11/14/2013 15:57 | 11/14/2013 15:58 | 13/3472013 16,38 | 11/14/2013] 6:S3:47#6 | 135 49 Regular Hours [46-60 minates
NH__[Danicl Lafortune [Wilismjones | 9100 11/26/20137:08 | 11/26/20137:34 | 11/26/2013 7:27 | 11/26/2013 8:04 [11/26/2013 | 955&:11 AM | 13§} [ [Regutar Hours 14660 minutes .
T__#H__ Jtioy Kmbail Tynoe Capp | 7T E] TAfter Fours 1R5.€0 minutes
T HH_ |Canitiafortune [Mark Severens s 1 53 {Alter Hours }48-60 minutes
1 NH__ [ietirey Crateay [Waliiam Jones | s | 53 {Afrer Howss 46-60 minutes
o I %640 mimirtes: 1 (1% of tokal] for Weekend /M Tours: T Ny T 0 B S — -
111 PIA[196 TRICITY PL2 SOMEASWORTH HH__ [Daniel Lafortune JEdward Charlion ] 9100 ~ TIEAK OUTSIOE V0560188 [ 35 1173072633 12,14 | 11/30/2013 12:24 | 11/30/2013 12:27 | 13/30/2013 13:00 | 11/30/2013] 14223 Fi4 | &L | 46 Weekend/Holiday _[46-60 minutes
Cedurs %0 I 6175 minutes: § (0% of Iotai] for Regular Hours i T T DR L . ] I § T
"~ Ordler Token Taddress " T Town " - [State e Tedh T [Capetcher - . [Task Code | Task Desc. [Work Order” [Hekd Time [ Trovel Tioe__ [Assigeed T {Aocepted [én Route Tonsite . | Work Compicted 1308 Tine | Response Thne _JHow Oass JAcponse Categary
-h‘l"‘mMZB‘O_’_‘dW)MAMNMX . . - . S [ ‘
Crders to in 61-75 minviee: em.(W)mw..w Hours: - . - - g
ofammml.uuhnsmm 5K af ot fo RegulaeHoues: - - - E ” T , T - T ~ B T
Oeder Tokan JAdktres Trown . - Iswte - |Serv. fech  * T @"”‘"‘“ [Tosk Code | Tosk Dexc. TWork Order JHeld Time | Travel Time _ [Assigned . .- [iccepted " 1€n Rovle fonsite T Work Completed _ [tob Time  [Response Time ~ \Hour Goss. [Reponse Category
) In > 75 mioutes: © {0% of otal] for Aficr Hours:
Orders hh>75mmzﬂmdbu)6«' ‘Holiday Hours:
Summary for 11/01/2013 o 11/30/2013%
ksl Houts. Regular Hours. 1 Aftar owrs I
Sin Frequency Comulative X Frequency Cumulitive X Bin . Frequency | Cumidative % I
Ex ED R 7 3% )
41 1] E F¥) EX
pE] [ wex|  «
% « 100%| [
o 100%] 7 100X 7
>’ of 100%} >75 100%; >
Total 106] 53] Total [Tem1
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Nov-13

i oo oo Total Hours - Regular Hours - - After Hours - - . - - Weekend/Holiday Hours
Bin Frequency Ci lative % Bin Frequency Cumulotive % Bin Frequency Cumulative % Bin Frequency | Cumujative %
15 37 35%| 15 30 57%| 15 2 9% 15 S 16%
30 41 74% 30 18 91%| 30 13| 68% 30 10 AB%
45 22| 94% 45 3 96% 45 4 86% 45 15 97%;
60 3 100% 60 .2 100%| 60 3 100%: &0 1 100%)|
75 Of 100%] 75 [y 100%)| 75 O 100% 75 0 100%!
>75 0 100%| >75 O 100%)| >75 Of 1.00%) >75 0] 100%
Total 106, Total 53 Total 22 Total 31
Oct-13
i . Yotal Hours ‘ . Regular Hours . After Hours Weekend/Holiday Hours
8in Frequency Ct lative % 8in Frequency Cumulative % B8in Frequency Bin Frequency | Cumulative %
15 49 47%) 15 31 49%| 15 14 SA%! 15 4 27%]
30 A1 87% 30 26 80%| 30 11 96%; 30 4 53%)|
45 10| 96%) 45 2 94% 45 1 100%| 45 7| 100%
50 Al 100%: 60 4 T 100%| 60 0} 100%)| 60 0 100%|
75 0| 100% 75 0 100% 75 0 100%| 75 0 100%
>75 0 100% >75 0 100% >75 Q) 100%! >75 Y 100%|
Total 104 Total 63 Total 26 Total 15|
Sep-13
a T, - Total Hours Regular Hours After Hours Weekend/Holiday Hours °
Bin Frequency Cumulative % Bin Frequency Cl ive % Bin Frequency Cumulotive % Bin Frequency .| Ci ive %
15 27| 45% 15 16| 41% 15 8 67%| 15 3 33%)
30 25 87% 30 19| S0%| 30 2 B3%| 30 4 78%)
45 8 100% 45 4| 100%| 45 2 100% 45 2 100%)|
60 0 100% 60 o 100%| 60 [ 100%| 60 o 100%|
75 0 100% 75 Q 100%| 75 o 100%) 75 [y 100%|
>75 0| 100%: >75 0 100%| >75 0O 100% >75 0 100%|
Total 60 Total 39| Total 12 Total El
Aug-13
D Total Hours Regular Hours " After Hours . Weekend/Holiday Hours
Bin Frequency Cumulative X Bin Frequency Cumulative X Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 42 . A48%] 15 25 50%| 15 17 61%| 15 4 0%
30 32 85%) 30 18 86%) 30 ) 89%)| 30 6 67%
45 il 98%] 45 6 98% 45 2 96% 45 3 100%|
£0 2 100% 60 1 100%| 60 1 100% 60 O 100%|
75 0 100%| 75 O] 100%| 75 0f 100% 75 0| 100%|
>75 s} 100% >75 0j 100%| >75 0f 100%! >75 0] 100%|
Total 87 Totai 50 Total 28 Total 9.
Jul-13
P SRR Total Hours Regular Hours After Hours Weekend/Holiday Hours
8in Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 27 42% 15 23! 70% 15 3 20% 15 1 6%
30 26! 83%| 30 10! 100% 30 9 B80% 30 7 50%|
45 10 98% 45 O 100%| 45 3| 100% 45 7| 94%]
60 1! 100%| 60 0] 100%| &0 Of 100%; 60 1 100%!
75 0 100%! 75 0 100%| 75 [ 100%| 75 0 100%|
>75 2 100%| >75 0] 100%| >75 0] 100%] >75 0] 1003/
Total 64 Totat 33 Total 15 Total 16
Jun-13
B % ) Totai Hours . ."Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % 8in Frequency Cumulative % 8in Frequency Curnulative % Bin Frequency | Cumulative X
15 22 40% 15 16 44%] 15 4 33%] 15 2 29%|
30 25 85% 30 19 97%: 30 5 75% 30 1 43%;
45 8 100%| a5 1 100%! 45 3 100% 45 4 100%
60 0 100%| 60 0| 100%! 60 0] 100% 60 0 100%)
75 0 100%| 75 0] 100% 7S 0 100% 75 0] 100%
>75 0 100%| >75 0 100% >75 0, 100%| >75 0 100%
Total SS| Total 36 Total 12 Total 7
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. TotalHours - - Regular Hours ' - 1 : Aftar Hours I V/eakand/Holiday Haurg
Bin Frequency | Cumulative % Frequency Cumulative X | Bin Frequency Cumulative X 8in Frequertcy | Cumolotive X
15 23 13 52%) 15 ] 50% 15 [
30 21 13| 100%) 30 6| 83% 30 2
as S| o 100%, 45 3 100%| 45 2
60 [ o 100%] 60 0 100% 60 0
75 0 o 100%] 75 D] 100%] 75 o
>75 3 3 @i 575 0 @t »75 [
Total 49 27) [Totat 12 Total 4
Apra3
o . . Yotal Hours 1 Regular Hours | After Hours Weekend/Hollday Hours
8in Frequency | Cumulotive % { 8in Frequency Cumulative % { Bin Frequency Cumulotive X | 8in Frequency
15 30 ssg] 15 24 73% 15 6| 46%] 15 [
30 22| 95%] 30 9 100%! 30 7 100% 30 5|
a5 3| 130_3“' 45 9| 100% as [ 100% 45 3
60 o 100%, 60 9| 100%] 60 [ 100% &0 0
75 [ 100%| 75 o 100% 75 [ 100% 75 0
>75 [ 100%| >75 0| 200%! >75 of 100%! 575, [
Totat S5 [Tatal 33 Jrotal 13 Total s
Mar-13
B . Total Hours | Regular Hours T After Hours - - T Waskend/ioliday Hours
Bin Frequency Cumulative % I Bin Frequency Cumulative X | 8in Frequency Cumulative X Frequency | Cumulative %
15 25 24 3 2
30 23 1 2 8
45 5| [ 1 3
60 1 1 9 [
75 1] 1 o o
>75 of 0 of o
Tetai 58] Total 3] & 14
. " Tatal Hours . ] - Regular Hours - ] After Hours Weakend/Holiday Hours 1
Bin Frequency | Cumulative % I 8in Frequency | Cumulative % T 8in Frequency Cumulotive % ] Bin Frequency | Cumulative %
15 31 31%) 15 22 45% 15 3] 15 B
30 48 78% 30 “26] 98% 20 6| 30 16
45 1__51 snz_l 45 3 100%| 45 [ 45 15
60 o 100%) 50 0 100%) 60 1 60 5| 100%)
75 0 100%] 75 [ 100% s [ 75 [ 100%)
>75 0| 100%] >75 0 100%| 575 0 575 o 100%)
Total 101 Total 43, [Total 15 JTeul 37|
1ana3
Yotal Hours Ragulac Hours After Hours Waskend/Holiday Bours
8in Frequency Cumulotive % Frequency Cumutative % Bin Frequency Cumlotive % Bin Frequency | Cumulotive %
15 38 29 55% 15 7 22% 15 2
30 39 21 94%| 30 14 66% 30 4|
45 20 3 100%) 45 s 94% a5 )
60 2! 0 100%| 60 2 100%) 60 o
75 of 0 100%| 75 [ 100%| 75 o
>75 [ @ 100% >75 0 1003_‘_} >75 o
Totat 23 53 Total 3] Total 14
Dac-12
L Total Hours - Regular Hours I After Hours 1 Waakand/Holiday Hours 1
Bin Frequency | Cumulative % 8in Frequency | Cumulotive % 1 8in Frequency Cumukative % | Bin Frequency | Cumulative %
15 a7) 36%] 15 29] 43% 15 11
30 58| 33 91% 30 12
45 20 [3 100%| as 3
60 4| 0 100%| 60 1
75 o [ 100%| 75 [
575 o 0 100% >75 [
Tatal 128 2} Total Z_EL
12 Month Summary
. IR - Yotal Hours T Regular Hours After Hours N
8in Frequency | Cumulative % 1 8in Frequency Cumulative % 8in Frequency Cumulotive %
15 02| 42%) 15 283 52%| 15 .
30 400} a3% £ 224 94% 30 asi
as 138 97%| 45 26 s8%| a5 34
[ 28] 100%| 50 8 100%) 60 8
75 1 100%| 75 1 100%| 75 [
>75 0| 100%| 575 0| 100%) >75 [ 100%]  >75 of 100%
[Total 267 Total s42]. Total 223 [rotal 196{

Page 8 of 8

Y



